
Your reasons for returning or exchanging

To help us improve and make sure customers are happy in future, we’d be grateful if you could include any 
comments that may be relevant below.

Faulty

Sizing

Colour

Wrong item sent

Other

Product

What you’d like to return What you’d like to exchange it for

Colour Size Product (if different) Colour Size

Your Name Order No.

 people@slut.co.ukAny questions? Give us a shout...

Delivery Address
(If different from original delivery address)

Dear customer,

We hope you like your new Slut stuff, but If for 
any reason you’ve found your purchase 
unsatisfactory, please allow us to resolve it for 
you by following the steps below.

Or if you’ve any questions, or would like to 
speak with one of the team, we’d love to hear 
from you.

The Slut Team

How to return anything

1.  Please fill out the form below.

2. With tags still intact, enclosing your completed returns 
form, wrap the parcel securely. To help minimise waste, 
preferably in the packaging you received it in.

3.  Address the parcel clearly to the following address.

SLUT
C/O 3B International
15 Tresprison Business Pk
Helston
Cornwall
TR13 0QD
United Kingdom

4.  Please obtain a proof of purchase certificate from the 
Post Office. For all goods over £30 we recommend you 
purchase additional postage insurance, as we cannot be 
held responsible for items that fail to reach us. If returning 
from outside of the UK, please use the relevant postal 
insurance for the country you’re sending from,

NB. To qualify for a refund, goods must be posted within 30 
days of the date of purchase.

Returns

people@slut.co.uk
01326 618121
+44 (0)1326 618121

Email
UK Freephone 
International 


